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Humanity Matters 
New Zealand are 
caretakers of truth 
working at the 
intersection of 
education, history, 
and human rights. 

We teach a rounded view of history and help the 
people of Aotearoa discern truth from fiction - 
developing generations of truth seekers who  
learn from the past.

Our vision is a future where  
injustices and inequities of the  
past remain in the past. 

A future that acknowledges and learns  
from historical atrocities to grow greater 
acceptance, compassion and empathy  
towards others in our societies.

To reach this future, Humanity Matters NZ 
believes in the power of education to teach truth, 
and beyond that, teach the importance of seeking 
truth. If people are constantly inundated with 
information, they need to be discerning, and savvy 
with it. We need to know where to look, who 
to trust, and be guided by learnings of the past. 
Humanity Matters NZ makes tools and teachings 
accessible through educational resources, 
consulting and professional development. 

Our lens is around human rights, where truth 
prevails for the purpose of a more peaceful and 
kind humanity. 

Human history teaches us what we need  
to know to solve problems in the present  
and the future.

As time moves on and technology develops, the 
human psyche remains curious, extraordinary, 
and flawed. Gratefully, we have our tūpuna to 
look to for guidance. Centuries of tragedy and 
triumph have been passed through generations. 
Now more than ever, we have access to this 
truth. Now more than ever, we must be guided 
by this truth.

The world of information in the palm of our hands 
is rife with disinformation. With ‘fake news’, 
virality, ‘gatekeeping culture’, and ‘cancel culture’ - 
anyone has the power to set the agenda. It is both 
an inspiring and terrifying fact that on the internet, 
anybody can speak, and anybody can listen. With 
this opportunity comes responsibility. As said by 
Prime Minister Jacinda Arden, “In a disinformation 
age, we need to learn to analyse and critique 
information.”

Building our understanding of experiences of 
online misinformation and disinformation and its 
impact on communities in Aotearoa felt important as 
part of achieving our vision for greater acceptance 

and compassion across society. To begin our journey 
we explored experiences of the Jewish community, a 
people that has a long history in Aotearoa, a rich and 
sometimes misunderstood culture. 

Our approach and report serves as a template 
of how Humanity Matters NZ and others can 
engage with communities to include their voices in 
developing solutions and resources that help counter 
misinformation and disinformation in Aotearoa. 

We would like to thank our donors, InternetNZ, 
Auckland Private Education Charitable Trust, Te Muka 
Rau and Raye Freedman Trust, without your generous 
support this report would not have been possible. To 
our partners The Opshop and One Picture, who worked 
with us to shape the approach, gather insights and 
write and design this report, thank you for your hard 
work. To all the volunteers, supporters and participants, 
thank you for your contribution. 

It’s our rich diversity – our one Humanity –  
that ultimately makes us all stronger.

 
Chris Harris
Executive Director,  
Humanity Matters New Zealand
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In our home, Aotearoa New Zealand, we are 
seeing a rise in online mis- and disinformation 
that is posing a significant threat to the social 
cohesion, freedom of expression, inclusion and 
safety for our people.1 

The impact of disinformation is particularly felt 
and experienced by marginalised communities in 
Aotearoa, who have been targeted with harmful 
content, this includes, but is not limited to, Māori, 
Pasifika diaspora communities, Muslim, Chinese 
diaspora communities, refugee and migrant 
communities, LGBTQIA+ and people living with 
disabilities. These communities within Aotearoa, 
experience disinformation at a national media 
level and are the focus of disinformation being 
presented to others, largely Pākeha or ‘white’ 
migrant communities. 3

The internet has served as 
a petri dish through which 
New Zealand extremists 
have been able to spread 
hate speech, disinformation 
and conspiracy theories that 
are both international and 
domestic in nature.2

What is misinformation  
and disinformation? 4

Misinformation is false information that was 
not created with the intent to harm people. 

Disinformation is false information that was 
created with the intent to harm a person, 
community, or organisation. 

Humanity Matters New Zealand alongside Internet 
NZ saw a need to understand the impacts of 
online mis- and disinformation upon minority 
communities and explore how we might shape 
solutions to overcome this in New Zealand. 

To help us understand lived experiences we 
knew that there was a need to speak to and 
engage with a community and its leaders 
directly - allowing us to hear stories and support 
the telling of these with depth and integrity. 

1 Te Pūnaha Matatini, ‘Understanding Mis- and Disinformation in Aotearoa 
New Zealand’, April 2022, https://thedisinfoproject.org/wp-content/
uploads/2022/04/2021-11-Understanding-mis-and-disinformation.pdf 
2 Milo Comerford, Jakob Guhl & Carl Miller, ‘Understanding the New Zealand Online 
Extremist Ecosystem’, Institute for Strategic Dialogue, CASM Technology, 2021, p.5 
3 Kate Hannah, ‘ When worlds collide: addressing harm, hateful and violent 
extremism, and disinformation in Aotearoa New Zealand’, June 2021, He Whenua 
Taurikura, New Zealand’s Hui on Countering Terrorism and Violent Extremism, 
https://dpmc.govt.nz/sites/default/files/2021-10/Panel%204%20-%20Kate%20
Hannah.pdf

4 Te Pūnaha Matatini, ‘Understanding Mis and Disinformation in 
Aotearoa New Zealand’, April 2022, https://thedisinfoproject.org/
wp-content/uploads/2022/04/2021-11-Understanding-mis-and-
disinformation.pdf
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Executive Director of Humanity Matters NZ, Chris 
Harris, has a strong connection to the Jewish 
community in Aotearoa, one of the many identified 
communities impacted by harmful mis- and 
disinformation online. 

With the complexities of truly understanding 
trauma and lived experiences within a community, 
Chris’ connection to the Jewish community was 
seen as strength which could support our work. 

Therefore, it was decided that the Jewish 
community’s experiences of antisemitic mis- and 
disinformation would form the viewpoint. This 
helped us go deeply into the impacts and possible 
solutions to reduce online mis- and disinformation 
and the felt impacts on our communities. 

When it came to defining antisemitism we  
were led by those we spoke to.

By allowing people to share their antisemitic 
experiences based on their own definition, it 
gifted us the opportunity to better understand 
their perspectives and worldview without 
restricting them with our own.

With all of this in mind, we began our journey 
to understanding the real impact of mis- and 
disinformation online with the Jewish community 
and experts in the field in Aotearoa.

“Underlying and often 
invisiblised structures – 
imperialism, colonisation, 
white supremacism, misogyny, 
Islamophobia, homophobia, 
antisemitism – also underpin 
the human and technical 
mechanisms of life online.” 5

 
— Kate Hannah

5 Kate Hannah, ‘ When worlds collide: addressing harm, hateful and violent 
extremism, and disinformation in Aotearoa New Zealand’, June 2021, He Whenua 
Taurikura, New Zealand’s Hui on Countering Terrorism and Violent Extremism, 
https://dpmc.govt.nz/sites/default/files/2021-10/Panel%204%20-
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Our Approach

As a foundational think piece,  
we created an approach that 
could serve as an example 
of how we might engage 
with other communities 
experiencing the greatest 
impacts of mis- and 
disinformation online  
in Aotearoa. 
Our primary focus was to understand lived 
experiences and form solutions together to create 
opportunities and actionable steps that support 
the reduction of mis- and disinformation online. 
Ultimately supporting a more inclusive and safe 
Aotearoa for marginalised communities. 

To do this we knew that we needed to engage 
deeply in conversation with the Jewish community, 
community leaders and experts in the field of  
mis- and disinformation. 

We partnered with The Opshop and One Picture 
to shape a participatory methodology that centres 
the voices of the Jewish community and also 
draws on expert knowledge. Thus allowing us 
to understand lived experiences with depth and 
shape solutions together with those who feel, 
experience and see the impact. 

The methods for gathering insights and ideating 
solutions included one-on-one interviews, 
discussion groups, workshopping and a short 
online survey. In total this meant we were able to 
include experiences, expertise and thoughts from 
130 people. 

As the overall population of Jewish people in 
Aotearoa New Zealand is relatively small, we 
used networks and the Humanity Matters NZ 
Instagram account to help us recruit participants 
to be involved. This recruitment method allowed 
us to reach people willing to engage in this work. 
People we spoke with came from a spread of 
locations from across New Zealand, with a mixture 
of genders and age (18 - 65+). 

Our online survey allowed us to extend our reach 
and gauge sentiment across the regions to help 
further tell the story of experiences from the 
Jewish community. 

Our final survey sample included the voices of 
102 people aged 18-65+, with participants from 
Auckland, Wellington, Canterbury, Manawatu-
Wanganui, Northland, Otago, Bay of Plenty, 
Hawke’s Bay, Nelson and Waikato .

28 people across interviews, discussions and workshops

102 people completed the online survey

In Conversation

Online Survey

41% Auckland
41% Wellington
6% Canterbury
4% Manawatu–Wanganui
2% Northland
2% Otago
1% Bay of Plenty
1% Hawke’s Bay
1% Nelson
1% Waikato

8% 18-24 year olds

9% 25-34 year olds

28% 35-49 year olds

29% 50-64 year olds

25% 65+ year olds

One-on-one Interviews

Discussion groups

Workshopping

Online Survey

Age

9 people from the 
Jewish Community

7 Jewish Community 
Leaders

7 Educators & Secondary 
School Teachers

5 Experts and 
Commentators on  
mis- and disinformation, 
including Kate Hannah, 
Byron Clark and Marc 
Daalder

Participants

Location
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Overview of what we heard

Being a minority group presents 
challenges to identity, connection 
and belonging for the Jewish 
community in Aotearoa. 

Many experience forms of 
antisemitic mis- and disinformation 
online that is rooted in historic 
tropes and narratives. 

Experiences of antisemitic mis- and 
disinformation are happening across 
mainstream and alternative social 
media platforms in Aotearoa New 
Zealand. 

Antisemitic mis- and 
disinformation online perpetuates 
a sense of being ‘othered’ and 
drives the protective nature of the 
Jewish community. 

Building stronger community 
connection to create greater empathy 
and inclusiveness has an important 
role to play in building shared identity 
and overcoming antisemitic mis- and 
disinformation. 

Reaching out to friends and 
family, particularly within the 
Jewish community, is often the 
chosen path for support. 

Education is felt to be a key pathway 
for change to enable greater critical 
thinking, understanding of cultural 
identities, history and professional 
development of educators.
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Context of 
misinformation and 
disinformation in 
Aotearoa New Zealand
Before we share what we heard from the Jewish 
community we explore existing research and our 
expert and commentator interviews to frame  
mis- and disinformation in our country.
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Experts identified that with a surge of 
mis-and disinformation online came 
an increase in antisemitism.

The Disinformation Project has been studying 
the way mis- and disinformation has appeared on 
our shores, some of this content and associated 
ideologies coming from Australia and the United 
States.6 Their study has shown that since 2017 
and COVID-19 mis- and disinformation content 
is rapidly growing and pushing right-wing and 
conservative agendas into our local context. 

This includes ‘opinions and beliefs that are against 
gun control, against women’s rights, anti-gay, 
anti-transgender, anti-takatāpui, anti-immigration, 
anti-1080, anti LGBTQ+, conservative Christian/
Christian supremacist, anti-Muslim, anti-Jewish, 
and anti-Māori sentiment.’ 7

In particular the 2019 
Christchurch mosque attack,  
the COVID-19 pandemic, 
political and economic 
uncertainty here and globally 
created a catalyst for antisemitic 
mis- and disinformation.

Extremist views and disinformation easily finds 
its way into our experiences online with no filter. 
Online violent and hateful mis- and disinformation 
is enabled by social media platforms through the 
technical mechanics of recommender algorithms, 
content feeds and easily shareable processes that 
increase engagement and reach of hateful and 
violent ideas. 

This is spread through images, language and 
memes and makes its way into offline discourses 
in media, politics, academics and through thought 
leaders.8 

The challenge is, this content then becomes 
normalised and legitimised 9, part of the rhetoric 
that exists in our communities making it harder to 
identify truth from lies. 

Experts we spoke with highlighted that two of 
the most at risk groups for radicalisation and 
engagement with harmful and discriminatory mis- 
and disinformation online are young and older 
Pākehā males. 

For younger Pākehā men, radicalist groups can 
provide a channel for their anger and feelings of 
being disenfranchised as a generation.  

This can be about losing their ability to fulfill 
symbols of traditional masculine success, like 
being a breadwinner or home ownership. 

For older generations, vulnerability lies in a lack 
of media literacy and critical thinking about 
information they are seeing online. Seeing it as 
fact and sharing it within their social networks 
then spreads misinformation further.

“There are men who aren’t having the 
kind of success that they might have had 
a generation ago, and I think there’s a 
lot of anger there…feeling that they are 
denied the things that are owed to them 
as White men... that sense of entitlement 
which is driving a lot of this. And I think 
that there are then figures who can 
capture that anger and sort of channel it”

– Expert / Commentator

“Everyone is kind of vulnerable… but I 
think that particularly that there is an age 
thing there where older people are maybe 
more, more vulnerable” 

– Expert / Commentator

6,7 Te Pūnaha Matatini, ‘Understanding Mis- and Disinformation in Aotearoa 
New Zealand’, April 2022, https://thedisinfoproject.org/wp-content/
uploads/2022/04/2021-11-Understanding-mis-and-disinformation.pdf 
8, 9 Kate Hannah, ‘ When worlds collide: addressing harm, hateful and violent 
extremism, and disinformation in Aotearoa New Zealand’, June 2021, He Whenua 
Taurikura, New Zealand’s Hui on Countering Terrorism and Violent Extremism, 
https://dpmc.govt.nz/sites/default/files/2021-10/Panel%204%20-

“The older demographic who are I think 
getting more into the conspiracy theory 
stuff through a lack of media literacy and 
so forth rather than, rather than that more 
deep seated anxieties around masculinity 
and around their place in the world.”

– Expert / Commentator

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism

8

Context of Misinformation and Disinformation in Aotearoa New Zealand

https://thedisinfoproject.org/


“We are living in such 
unprecedented times people 
are more inclined to believe 
conspiracy theories and some of 
this misinformation that is coming 
out because the world that was 
familiar and predictable isn’t  
there anymore”
— Expert/Commentator

By being decentralised and unregulated, 
Alternative platforms such as Telegram, Discord, 
4chan and Palar are home to more extremists. This 
enables the sharing of antisemitic disinformation 
and the opportunity to indoctrinate more people 
towards extremist way of thinking. 

“Main social media platforms serve as a 
gateway for alt-tech platforms. Private 
groups create content on main social 
media channels, then pull people into 
platforms like Telegram. Telegram is not 
algorithmic, it’s real time. Facebook feeds 
you information that affirms your bias – 
disinformation groups use this algorithm 
to its advantage.” 

– Expert /Commentator 

“The normalization of antisemitism 
through mis/disinformation is fostered 
through the use of alt-tech platforms 
like 4chan. The nature of discussion 
through this website is done through 
memes and jokes, making it impossible 
to know if someone was making a 
joke in order to illicit a reaction or if 
they were a committed antisemite. 
Either way the result of normalizing 
antisemitism is the same. ” 

– Expert /Commentator

Globally, disinformation about Jews has been 
experienced intergenerationally, with conspiracy 
theories enduring the test of time, including 
themes of ‘deception and pretense; global 
dominance; dual loyalty; greed; betrayal; genocidal 
bloodlust; supernatural evil; appropriation of land, 
identity, and privilege; and the replacement of 
those in power with Jews and other immigrants 
and minorities.’. 10

“These conspiracy theories offer a way 
for those with an antisemitic agenda to 
spread their worldview to a susceptible 
audience. This is arguably true for many 
conspiracy theories. I’ve heard it said 
that if a person can be convinced that 
Governments, scientists and the media 
are lying to them about the Earth being 
round then that person can more easily 
be convinced also that Governments, 
historians and the media are lying to them 
about the Holocaust.” 

– Expert / Commentator

10 Joel Finkelstein et al., “Antisemitic Disinformation: A Study of the Online 
Dissemination of Anti-Jewish Conspiracy Theories”, Rutgers Miller Center for 
Community Protection and Resilience and Network Contagion Research Institute, 2022
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Being Jewish in 
Aotearoa New Zealand. 
Our exploration to understand the impacts of 
antisemitic mis- and disinformation begins with 
listening and learning from real lived experiences of 
the Jewish community. 

Every individual has a unique background, 
history and experience of the world – we are 
sharing these experiences and stories as a way of 
shedding light onto what it means to be Jewish in 
Aotearoa New Zealand.
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Many feel there is a lack of 
understanding of Jewish culture in 
Aotearoa - in particular the history 
and values that underpin what it 
means to be Jewish. 

The experiences of online antisemitic mis- and 
disinformation are felt to be a reflection of this 
wider offline challenge.

 Many believe that growing understanding of 
the Jewish community plays an important role 
in helping people identify antisemitic mis- and 
disinformation. 

“In New Zealand there's a very low 
awareness of what it is to be Jewish. 
Umm. And I think a lot of prejudices are 
actually really unconscious, repeating of 
things that people have heard.” 

– Community Member

“There's a thread in New Zealand, sort 
of subculture that is unconscious bias 
and unconscious racism, and I think also 
unconscious antisemitism and they will 
go together. And I think it's endemic, 
it's been there forever. It's a relic of 
colonialism, whatever.” 

– Community Member

Being a minority 
group presents 
challenges to identity, 
connection and 
belonging for the 
Jewish community  
in Aotearoa. 

“Whenever I've confronted antisemitism, 
I think what the part that is so upsetting 
is that it's saying that there's something 
mean spirited about Judaism, mean 
spirited about our Jewish values.” 

– Community Leader

People shared with us how connecting with their 
Jewish identity is something they must actively 
seek in Aotearoa. From the ability to access the 
types of food you want to being able to connect 
with other parts of the Jewish community – it 
takes time, energy and comes with a sense of 
being othered. 

“I’ve struggled being Jewish in NZ. It’s 
hard to keep the rituals here. Like getting 
Kosher meat and it’s really expensive. 
Inaccessibility of being Jewish we had to 
cut back on the Jewish experience”

– Community Member
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In order to find connection within the Jewish 
community many feel they must be part of one of 
the religious sects connected to Judaism even if 
they themselves identify as secular. For those who 
choose to remain outside of these religious sects, 
they can feel further excluded from the Jewish 
community.

“Raising the kids? To get them to be…To 
have the you know what's Jewish and, 
you know, have a little bit of background, 
we have started going to the synagogue 
and celebrating the holidays though 
wouldn't have done otherwise.”

– Community Member

This can create a sense of division or silos within 
the Jewish community itself, like all communities it 
is a complex network of different worldviews and 
values, there is no one size fits all. This brings with 
it challenges in building a strong shared identity 
and representation to the wider community in 
Aotearoa.

“We are all separated (Jewish) people. 
We are all spread-out and separated.  
Not so united.” 

– Community Member

“Same struggles as we have with the size 
of our community, not only externally in 
terms of a minority in the, in the, country, 
but internally as well. I mean we won't 
go too far into all of the dirty laundry, but 
it's the same. It's the same in all small 
communities. It's not unique to New 
Zealand. But yeah, sure there are all these 
differences too. And I think that's part of 
the beauty of Judaism as well” 

– Community Leader

It is also important to note that within the Jewish 
community we have heard experiences of intra-
antisemitism. Part of this has been driven by the 
interweaving of Jewish identity and Zionism. It 
is worthy of note as we often heard the overlap 
between anti-Zionist and antisemitic mis- and 
disinformation. Some view that to be anti-Zionist 
is to be antisemitic whilst others in the community 
hold these as separate issues, and for this they 
can experience exclusion within the Jewish 
community.

“Quite often I think people 
actually don’t know what 
it means when they say it, 
because they don’t have a frame 
of reference because the Jewish 
community is so tiny and we’re 
not desperately visible.” 

- Community Member
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These forms of antisemitism have 
circulated throughout history and are 
experiencing a resurgence today. 

This includes antisemitic conspiracies and 
narratives such as The Blood Libel, Global 
dominance (e.g. Global Elite, Rothschild/George 
Soros), manipulation of refugees to create global 
instability and weaken white racial purity, and 
sponsoring Antifa to challenge conservative order.

The long standing presence of these narratives 
means they intersect and overlap with other 
antisemitic disinformation, which can present 
itself as credible and trustworthy simply because 
they are backed up by historical disinformation 
easily found online.

Many believe this further perpetuates beliefs that 
these stories are true, particularly for those who 
do not have a strong understanding of Judaism. 

“To them, it’s not misinformation, it’s no, 
it’s their truth, right? That’s what they 
think, because they’ve got some evidence 
that’s, you know, there.” 

– Community Leader

Many experience forms 
of antisemitic mis- and 
disinformation online 
that is rooted in historic 
tropes and narratives. 

“Evil Jews dominating the world kind 
of tropes. But that would have been 
back in like 2019. So before all the 
really nasty kind of, sort of far-right 
stuff that was coming through with the 
anti-vaccine. Umm, but yeah, it’s sort 
of obviously gotten much, much worse 
since then, and much more kind of like 
mainstreamed in a way.” 

– Community Member
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Our survey showed that in the last 3 years, the 
top three most common experienced forms of 
antisemitic mis- and disinformation across social 
media and websites were political, financial and 
social in nature. 

Antisemitic mis- and disinformation that was 
cultural in nature (e.g. Jewish people undermine 
moral and structural fibre of European civilisation; 
The Blood Libel) was experienced more on social 
media channels compared to websites in the last 
three years, 30% vs. 17% respectively.

Antisemitic mis- and disinformation is showing up 
online both overtly and covertly. We heard about 
experiences of deliberate cloaked antisemitism 
woven into discussions and posts that often 
contained symbols and narratives that were 
layered and complex. With underlying meaning so 
well hidden people easily shared online without 
realising the harmful impacts. 

This is seen to embed and normalise antisemitic 
mis- and disinformation into worldviews and in 
some cases lead people towards sharing more 
overt antisemitism.

“What’s more dangerous 
is insidious antisemitism 
that is creeping in, 
entering the sector of New 
Zealand society with that 
previously would be very 
open to Jewish people.”
 
– Community Member

Political 
Anti-Zionist and  

anti-Israel sentiment

Financial 
Jewish people control 

international finance; Jewish 
people are ‘good with money’.

Social 
Jewish people keep themselves 
separate, are secretive; Jewish 

people are behind COVID. 

Racist 
Jewish people are inferior 

‘racially’ non-Aryan

Ideological  
Jewish people are subversive or 

revolutionary e.g. Sponsor Antifa, 
encourage refugee displacement.

Cultural 
Jewish people undermine moral 
and structural fibre of European 

civilization; The Blood Libel.

Religious

Other

None of the above
In the last 12 months

In the last 3 years

52%

55%

27%

24%

14%

16%

13%

9%

6%

1%

6%

5%

19%

15%

13%

39%

19%

22%

Antisemitic mis/disinformation 
experienced online:

A5a_new1: In the last 3 years, which of the following forms of antisemitism - and related misinformation/disinformation - have you experienced on 
social media, while living in Aotearoa New Zealand? Base: Total respondents (n=102) | A5a_new2: In the last 12 months, which of the following 
forms of antisemitism - and related misinformation/disinformation - have you experienced on social media, while living in Aotearoa New Zealand? 
Base: Total respondents (n=92) [Those who selected any answer except ‘None of the above’ for A5a_new1] | B5a_new1: In the last 3 years, which 
of the following types of antisemitism - and related antisemitic misinformation/disinformation - have you experienced on various websites, while 
living in Aotearoa New Zealand? Base: Total respondents (n=102) | B5a_new2: In the last 12 months, which of the following types of antisemitism 
- and related antisemitic misinformation/disinformation - have you experienced on various websites, while living in Aotearoa New Zealand? Base: 
Total respondents (n=88) [Those who selected any answer except ‘None of the above’ for B5a_new2] 
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Experiences of 
antisemitic mis/
disinformation are 
happening across 
mainstream and 
alternative social media 
platforms in Aotearoa  
New Zealand.

65% of Jewish 
people in Aotearoa 
New Zealand 
have experienced 
antisemitism on 
social media in the 
last three years.
All of our participants have 
experienced antisemitic mis- and 
disinformation through mainstream 
social media platforms such as 
Facebook, YouTube, Instagram, TikTok 
and Twitter. 

Both the Jewish community and experts in  
mis- and disinformation express that social media 
is empowering and inspiring more overt and 
brazen antisemitic mis- and disinformation.

This is particularly true within the comments 
section of posts, online groups and chats 
that serve to provide a sense of community 
and affirmation for antisemitic views of it’s 
participants.

Changes in the amount 
of antisemitic mis/
disinformation on 
social media:

41% More
43% About the same
3% Less
13% Not sure/don’t know

A3: In the last 12 months, have you noticed any change in the amount of 
online antisemitic content – or related misinformation/disinformation –  
on social media, while living in Aotearoa New Zealand? 

In the last 12 months...
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Social media platforms where most antisemitic 
mis- and disinformation is experienced: 

Most common ways of communicating 
antisemitic content on social media:

73%  
Facebook

35%  
Twitter

21%  
Instagram

9%  
TikTok

9%  
Twitch/
Discord

8% 
YouTube

8%  
NZ Media

5%  
Overseas 
platform

A8: What are the most common ways you’ve seen antisemitic content communicated on social media? Base: Total respondents (n=102)

How antisemitic mis- and disinformation  
has been experienced on social media:

30%

5%

5%

8%

8%

23%47%

Online comments

Conspiracy theories/disinformation

Personal abuse

Freedom protests at Parliament

Online articles

Antisemitism from NZ Politicians

Jokes about Nazis/misuse of the word “Nazi”

A1: In the last 3 years, have you personally experienced antisemitism - 
or related misinformation/ disinformation - on social media, while living 
in Aotearoa New Zealand? Base: Total respondents (n=102) | A2: Can 
you briefly describe what you’ve experienced? Base: Total respondents 
(n=66) 67% 41% 32% 27%

Posts

LOL!

Memes Cartoons Videos

A7: Are there particular social media platforms where you’ve experienced antisemitism or related misinformation/ disinformation? Base: Total respondents (n=102)
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“ In the last year or so I’ve noticed 
increasingly the success and rise of 
wrapping racism around other issues 
and grievances. People are coming out 
with these simplified explanations and 
antisemitism is integral to those. What’s 
new to those it seems so divorced from 
Jews it’s just a package of explanations 
and people don’t seem to recognise it’s 
Jewish history they are distorting. That 
felt new and very much a digital fact”. 

– Community Leader

There are also risks for young people who are 
learning about history in schools, in particular the 
Holocaust, potentially finding antisemitic mis- and 
disinformation online and through social media. 
Teachers and young people we spoke with were 
particularly wary of the inability to control the 
information students engage with and how to 
support them in critically understanding what is 
disinformation. 

  ”The Holocaust is the one that I always 
have to start the year off by saying if 
you are going to research this in your 
own time, you need to be aware of 
what you Google” 

– Teacher

“I think one of the major issues that 
teachers face (…) I’ve heard, for example, 
stories come through of, you know, 
people live streaming, you know, in 
the school, things that have happened 
overseas, hate crimes and things like that, 
you know, accessing, you know, being 
able to access what I would say, more 
subversive social networks like Discord 
and things like that. And the information 
that goes on.” 

– Teacher

Experiences of antisemitic disinformation are 
hard to avoid for young Jewish people who wish 
to engage in the social media spaces where their 
peers are connecting. Chat groups in unregulated 
platforms such as Discord are also commonly used 
in education settings (e.g. for assignment groups), 
heightening the risk of all young people being 
exposed to antisemitic mis- and disinformation. 

“Every class (at University) has to 
have a class rep and the way class 
representatives communicate with the 
class is through either Facebook group 
chats or on Discord. This particular kid 
was doing a computer science core 
course and his online like class chat was 
on Discord and two different students 
had sent antisemitic memes” 

– Community Member

The key groups and individuals identified as the 
source of antisemitic disinformation had links to 
extremist and far-right views. This included, but 
was not limited to: Action Zealandia, Phil Arps, 
Counterspin Media, Vincent Jame MacLeod, 
Pewdiepie, Damien De Ment, Lee Williams and 
The Bakers (New Conservatives). However, the 
community also identified that the sharing of 
posts could at times be spread as misinformation 
by those uninformed about antisemitism and all 
it’s forms - including friends and acquaintances. 

The inaction of those able to retract or moderate 
antisemitic mis- and disinformation online is 
another way in which the Jewish community see 
antisemitism being intentional in it’s nature. By 
doing nothing, particularly as a public figure in 
society, you are indicating support and signaling 
that it’s ok. 

“I would say that the refusal to retract 
obviously false information makes it 
intentional.” 

– Community Leader

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism
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Antisemitic mis- and disinformation 
is leaving long lasting trauma on the 
New Zealand Jewish community. 
Many of the people  
we spoke with talked about the  
long-term impact on their online  
and offline behaviours, sense of 
safety and wellbeing. 

This trauma is a continued experience that is 
felt intergenerationally. The Jewish community 
therefore remains closed off and unseen as a 
way to maintain a sense of safety within. Our 
participants often talked about themselves or 
others keeping their Jewish identity hidden and 
not sharing this openly with others. 

Our participants identified this protective nature 
as creating a larger challenge for the Jewish 
community in feeling safe to open themselves 
up to better connect with other communities in 
Aotearoa and promote greater understanding of 
their culture that they desired. 

 “Real information is empowering and 
the Jewish community is so terribly dis-
empowered by forever being told that 
people hate us. That, I just find it, it’s 
tragic, they’re being driven behind walls.”

 - Community Leader

Antisemitic mis- and 
disinformation online 
perpetuates a sense 
of being ‘othered’ and 
drives the protective 
nature of the Jewish 
community.

“All those feelings are still there, when 
you are a target of something, it really 
doesn’t go away.” 

– Community Member

As a strategy to avoid antisemitic mis- and 
disinformation, some disengage with online 
channels or social media accounts entirely.  
This creates further isolation from engaging  
with friends, family and with others in the Jewish 
community across New Zealand and abroad. 

“We pulled away from online 
communities like that to varying degrees 
like I think I probably pulled back the 
most, not really watching YouTube after 
that. Because I guess for me, I just really 
prioritized my mental health and didn’t 
want to be exposed to stuff like that, 
which could and did impact my mental 
well being.”

– Community Member
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At the time of our conversations, 
there was no one clear path for 
supporting the impacts of antisemitic 
mis- and disinformation online. 
Often it was about reaching out to 
family and friends to talk about their 
experiences. 

We heard a felt hesitation by many around 
trying to comment or call out mis- and 
disinformation particularly on social media 
channels. There were concerns around reactions 
of others and if it would actually have any 
impact in that space. Reporting of content 
to social media platforms was mentioned by 
a handful in our community conversations, 
however comments were also made that 
getting content removed felt difficult. 

Our survey showed 30% of people decided not 
to respond at all after their antisemitic mis- and 
disinformation experiences on social media. 

This reflected the felt sentiment we heard in 
our conversations, that antisemitism is part of 
the experience of being Jewish and something 
many prefer to disengage with completely. 

Reaching out to 
friends and family, 
particularly within the 
Jewish community, is 
often the chosen path 
for support.

“The websites are controlled by 
people who want to spew their hate. 
Complaining would just fuel their fire.” 

– Community Member (Survey)

“I don’t like trying to convince people to 
change their thoughts or behaviours on 
social media, they won’t listen anyway. 
We’re on our own.” 

– Community Member (Survey)

“Why bother” 

– Community Member (Survey)

“I use a Jewish Twitter friend as a kind of 
escape valve to ‘unload’ my frustration, 
fears and sadness when I see Twitter 
friends spouting antisemitism.” 

– Community Member (Survey)
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“I don’t like trying to convince 
people to change their 
thoughts or behaviours on 
social media, they won’t listen 
anyway. We’re on our own.” 

- Community Member (Survey)

Most common responses to online 
antisemitism on social media:

A9: What was your response following your experiences with online antisemitism - and related 
misinformation/disinformation on social media? Base: Total respondents (n=102) | A10: If you decided 
not to respond in any way, can you briefly explain what prevented you from doing so? Base: Total 
respondents (n=33)

Discussed / sought support from 
partner / family / friends

 I decided not to respond in any way

I reported content to the social media platform.

 I shared my thoughts in the comments

Discussed / sought support from synagogue / community 
representatives / spiritual leaders-rabbi

Discussed / sought support from organisations that 
counter antisemitism

I didn’t do anything at the time but intend to

Other

30% 30%

26%
25%

9%

7%

2%

19%

Responses:

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism

20

Being Jewish in Aotearoa New Zealand



Pathways for change
To help us identify ways to overcome mis- and disinformation 
online, we ideated with the Jewish community and experts. 
We explored how we can engage change based on their lived 
experiences and the challenges they spoke about.

People recognised the importance of regulation 
of social media platforms, however solutions 
that focused more on building critical thinking, 
understanding and community connection felt 
easier to explore based on their experiences. 

The following section outlines the key areas of 
change identified and provides a guide around the 
conditions needed to bring these to life. 

21



“Greater awareness is useful 
in the short-term but greater 
social/cultural change is 
necessary in the long-term.”
– Community Member (Survey)

“Clarify the distinction 
between individuals and an 
entire race. Humanise us.”
– Community Member (Survey)

Most common suggestions for countering online antisemitic 
mis- and disinformation in Aotearoa New Zealand:

C1: What more could be done to counter online antisemitism and related misinformation/disinformation in 
Aotearoa New Zealand? Please feel free to include any ideas. Base: Total respondents (n=102)

Greater educational change

Greater social/cultural change

Greater presence of Jewish Community

Greater requirement for fact checking by media

Call out antisemitism when it happens

More moderation online

The International Holocaust Remembrance Alliance (IHRA)

Open discussion with disinformation spreaders

Easier ways to report antisemitism directly

38%

24%

14%

11%

11%

8%

5%

5%

4%
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Education was identified consistently 
as a pathway for change across our 
conversations and through the survey. 
This focused not only on young people 
but older age groups (45+), parents 
and educators. 

There were a number of ways in which 
education could create impact:

• Growing critical thinking about mis- and 
disinformation

• Creating understanding of historical narratives 
and symbols that are used to spread hate 
towards minority communities

• Building empathy and understanding of 
different cultures and identities and the values 
they share 

• Expanding education to include resources 
that explore the experiences of racism and 
discrimination in the past and in the present 

• Providing professional development 
for teachers and parents on mis- and 
disinformation

“Teaching children is all about 
presentation. If you can grab their 
attention in a way that suits them, then 
you’ll be able to teach them.” 

– Community Member (Survey)

Education
Conditions and 
considerations for 
success include:

Educators being well resourced

Storytelling that centres on lived 
experiences - where people can 
understand the human impact 

Designing engaging resources 
with main audiences (e.g. young 
people, parents) 

Creating safe environments, 
support and protection, 
particularly for young people 

Funding and buy-in from  
the education sector

Include subject matter experts 
to help create these resources

“Facilitators/educators who are Jewish 
themselves, and of other minority 
groups, to explain the personal and 
community impact.” 

– Community Member (Survey)
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This would be supported by the set up of digital 
channels that support this, for example a website 
and social media accounts (e.g. Facebook, 
Instagram) that have engaging content for young 
people and educators. 

Incorporating critical 
thinking into the 
education curriculum 
for young people.

Example idea: Example idea:

Regional workshops 
about mis- and 
disinformation for 
parents and educators.

This could be supported by e-learning resources, 
meaningful storytelling and shared via social 
media channels. 

To make this happen there would be a need to 
build relationships and engagement with schools 
and community groups. 

Funding would be required and it was suggested 
that this could come from the Central Government 
and potentially social media companies. 

“I think the most important 
thing is to be learning about 
other cultures and learn about 
people who are different to you 
as not only as a way to reduce 
antisemitism, but to reduce all 
kinds of you know xenophobia 
and hostility towards people 
who are different from me”
– Community Member

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism
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Many felt that growing greater 
understanding of Jewish history, 
culture and values would help to  
build stronger connection and  
cultural competency. 

There is hope that this creates greater empathy 
and inclusiveness to mitigate the sense of ‘other’ 
and encourage critical thinking of antisemitic mis- 
and disinformation. 

There were a number of ways in which 
connection could create impact:

• Creating a shared identity in Aotearoa that 
includes marginalised communities in the story 

• Shedding light on the shared values between 
us as people

• Understanding the lived experience of the 
Jewish community and other marginalised 
communities in Aotearoa

• Celebrating our differences and how these 
contribute to our society

“Ensuring the safety of the Jewish 
community first. We have had good 
success with public Hanukkah 
celebrations.” 

– Community Member (Survey) 

“I think a more noticeable celebration 
of all things Jewish” 

– Community Member (Survey) 

“I think it would be good to learn about 
us as people rather than as victims, learn 
about us as people.”

– Community Member

“A lot of a lot of people are part of some 
kind of community and I guess reaching 
out to the communities that people are 
part of and then trying to have some kind 
of connection or collaboration between, 
you know, the Jewish community and 
other communities” 

– Community Member

Connection
Conditions and 
considerations for 
success include:

Keeping communities safe 
to feel they can be involved

Acknowledge trauma and 
create a restorative process 
that empowers people

Creating space for the Jewish 
community to participate should 
they wish, without creating 
burden or onus on them to be 
responsible for enacting change

Have a person from 
the community within 
leadership of the project

Co-design solutions 
with the community

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism
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Events or initiatives where 
people could experience 
Jewish food and dine 
together with the Jewish 
community.

Example idea: Example idea:

A docu-series sharing the 
stories of the flourishing 
Jewish community and 
their histories in Aotearoa 
New Zealand.

“There is a complete lack 
of positive comment in the 
mainstream media re the 
enormous contribution 
people of Jewish origin [about 
only 0.2 of the NZ population] 
have made and continue to 
make. Because of their history 
for thousands of years, there 
is a tendency for Jews to put 
their head down, not say they 
are Jewish” 
– Community Member (Survey)

This was about creating safe moments 
of connection that shared a core part 
of any culture, food. 

What are the stories behind family recipes and 
what can we learn about different cultures 
and communities through their food? Engage 
community organisations and leaders to help  
co-create events and host them in different 
locations across New Zealand. 

There is potential to create a branded movement 
with resources and ways for each community to 
activate their own shared table experience.  
This could also be a way of engaging young 
people in educational settings to learn more  
about different cultures.

This would share the history of 
families who came to New Zealand 
and how they settled and their families 
became part of the Kiwi identity  
of today, e.g. Klissers, Levenes,  
Taika Waititi. 

This could be a way to share the stories of any 
migrant community in Aotearoa New Zealand 
to create a sense of social cohesion and shared 
identity.
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Our conversations and outreach to the 
Jewish community highlighted a sense 
of othering and the long term impacts of 
antisemitic mis- and disinformation. 

A small but strong community that shares a sense 
of hope for the future and the opportunities to 
share a Jewish identity in New Zealand that goes 
beyond a history of suffering and conspiracy. 

A future strengthened by connection. 

The Jewish community has shown us, throughout 
history and today, that there is always a pathway 
forwards. Understanding deep connections to 
people, place and culture is at the heart of our 
identities, no matter our backgrounds. We’ve 
learnt through their experiences the importance 
of honouring history as part of who you are and 
choosing to learn from it to build a better future.

But, the real story here is 
the resilience of a migrant 
community who have 
become part of the fabric of 
our shared history.

How can you get involved in 
creating change? 

What opportunities do you see 
through this project? 

We are calling on everyone to become 
part of this change and continue this 
conversation into action. 

You can get in touch with us at 
humanitymatters.org.nz

For this, we want to thank the Jewish community 
for their openness and courage in sharing their 
stories with us and taking part. 

There is a long journey ahead to tackle mis- and 
disinformation online. The deeper narratives that 
govern our societies are at work here and we 
acknowledge the layers of complexity that exist to 
make change. 

Our hope is that this think piece shows ways we 
can work together with communities who are 
impacted the most to identify actions that create a 
movement for change.

In conclusion:

Misinformation and Disinformation in Aotearoa: Through the Lens of Online Antisemitism

27

Conclusion

https://humanitymatters.org.nz/


Misinformation & 
Disinformation in 
Aotearoa: A lens 
on antisemitism

A participatory approach:

Pathways to change: Pathways to change:

ConnectionEducationOur mission: 

Understand the impacts of online mis- and 
disinformation upon minority communities 
and explore how we might shape solutions 
to overcome this in New Zealand. Ultimately 
creating a more inclusive and safe Aotearoa.
To enable us to go deeply into lived experiences, impact and 
solutions we focused on the Jewish community - identified 
by experts as experiencing and being a focus of mis- and 
disinformation.

To read more in depth about our think piece visit  
humanitymatters.org.nz

28 people in our 
interviews and 
discussions

This work was made possible by: 

Auckland Private 
Education 

Charitable Trust.

Our Partners:

102 people 
completed our 
online survey

Creating understanding  
of historical narratives 
and symbols used to 

spread hate

Creating a shared 
identity in Aotearoa that 

includes marginalised 
communities in the story

Resources that explore the 
experiences of racism and 
discrimination in the past 

and in the present

Understanding the lived 
experience of the Jewish 

community and other 
marginalised communities

Providing professional 
development for teachers 

and parents on mis-  
and disinformation

Shedding light on the 
shared values between 

us as people

Growing critical 
thinking about mis- 
and disinformation

Building empathy and 
understanding of different 
cultures and identities and 

the values they share

Celebrating our differences 
and how these contribute 

to our society

Potential
Impact

Potential
Impact

We facilitated interviews, discussions and workshops to 
include the voices of Jewish community members and 
leaders, teachers and experts in mis- and disinformation. 
An online survey was conducted extending reach with 
the Jewish community across the regions. 

Conditions & considerations for success: Conditions & considerations for success:

Educators being 
well resourced

Keeping communities 
safe to feel they can 
be involved

Funding and 
buy-in from the 
education sector

Creating space for the Jewish community to participate should 
they wish, without creating burden or onus on them to be 
responsible for enacting change

Creating safe 
environments, support and 
protection, particularly for 
young people 

Designing engaging 
resources with main 
audiences (e.g. young 
people, parents)

Co-design solutions 
with the community

Storytelling that 
centres on lived 
experiences

Acknowledge 
trauma and create a 
restorative process 
that empowers people

Include subject matter 
experts to help create 
these resources 

Have a person from 
the community within 
leadership of the project 
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Our Partners:This work was made possible by:

Auckland Private 
Education 

Charitable Trust.
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